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Disclaimer 

The opinions expressed in this document reflect only the authors’ view and reflect in no way the European 

Commission’s opinions. The European Commission is not responsible for any use that may be made of the 

information it contains. 

Executive Summary 

This deliverable describes the consultation of the national data protection authorities. As part of the eCREW project, 

three field tests will be conducted for the application of the eCREW approach. These field tests will be conducted 

by local energy retailers in Turkey, Spain and Germany. A letter was sent to the national data protection authorities 

with information about the project on the one hand and the data collection and processing on the other hand. The 

Spanish Data Protection Authority expressed its opinion on the project and the data collection. The opinion is quite 

positive and does not contain any reservations. The Turkish Data Protection Authority has also sent a response. 

The authority clarifies that no opinion and/or advice will be given on this topic. 
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1 Communication with national Data Protection Authorities 

To ensure full compliance with national data protection laws, the data protection authorities of all three field tests 

were contacted and informed about the project-related data collections. The procedure for contacting the authorities 

is described below under the following subheadings. As part of the project, data collection and data processing 

were presented in a letter to the national data protection authorities. The letter was written and sent in the respective 

official language of the countries. 

Contacting was already started in December 2020. First, information was sent to the data protection authorities of 

Germany. The nationwide data protection authority (namly “Der Bundesbeauftragte für den Datenschutz und die 

Informationsfreiheit“) responded immediately and referred to the responsibility of the Bavarian data protection 

authority (namly “Bayerisches Landesamt für Datenschutzaufsicht”). Following this, an information was also sent 

to the Bavarian data protection authority. The information was transmitted by e-mail and coordinated by the EI-

JKU. 

Also in December, the Spanish data protection authority (namly "Agencia Española de Protección de Datos") was 

contacted with the help of the data protection officer of the project partner ADEE.  

In January 2021, the letter with information about the data process in the eCREW project was prepared and sent 

to the Turkish data protection authority (namly “Kişisel Verileri Koruma Kurumu”). The information was sent as a 

registered letter from the EI-JKU. The tracking of the letter stopped in Turkey. Thus, it became necessary to conduct 

a search operation on the location of the letter. At the same time, a second letter was sent with the relevant 

information. In this second letter, the follow-up was not interrupted and an acknowledgement of receipt from the 
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Turkish data protection authority resulted. After the successful delivery of the second letter, the EI-JKU received 

the information from the follow-up request. The follow-up request showed that the first letter had already arrived in 

January. In June, EI-JKU received a response from the Turkish Data Protection Authority. The answer refers to the 

first letter dated 12.01.2021This response contains no negative or positive comments about our project. Rather, it 

was stated that the authority does not express any opinion and/or advice on this topic.  

Each individual step in establishing contact can be followed in the subchapters. In the subchapters, each individual 

communication is presented chronologically, divided into countries. 

 

According to the current status, only the data protection authority from Spain responded and communicated its 

positive opinion on the planned field test and on data protection issues. This feedback can be found in the section 

below. Furthermore, it was made clear that the approval of data collection projects is not part of their responsibilities. 

Feedback from the data protection authorities of Germany and Turkey is still waiting.  

 

1.1 Germany 

In Germany, there is a special structure of data protection authorities, as there is not just one national data 

protection authority. On the one hand, there is a nationwide authority that performs its own tasks, as well as 

separate data protection authorities in the respective federal states. First, we contacted the nationwide data 

protection authority, namly “Der Bundesbeauftragte für den Datenschutz und die Informationsfreiheit“. With the 

following content, presented as an email and its letter as attachment. 
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1.1.1 Cover letter with information to the nationwide data protection authority 

 

Figure 1: The letter with information of the project was sent by e-mail on 15.12.2020 from EI-JKU to nationwide 

data protection authority (“Der Bundesbeauftragte für den Datenschutz und die Informationsfreiheit”). 
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Figure 2: Letter of the EI-JKU and Stadtwerke Haßfurt GmbH to the Germany nationwide data protection authority 

("Der Bundesbeauftragte für Datenschutz und die Informationsfreiheit") for requesting approval of the field test in 

Germany – page 1 of 2. 
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Figure 3: Letter of the EI-JKU and Stadtwerk Haßfurt GmbH to the Germany nationwide data protection authority 

("Der Bundesbeauftragte für Datenschutz und die Informationsfreiheit") for requesting approval of the field test in 

Germany – page 2 of 2. 
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1.1.2 Response from the nationwide data protection authority 

This nationwide data protection authority has informed us that our project does not fall within its area of 

responsibility and that we should contact the competent authority of the federal state, namly “Bayerisches 

Landesamt für Datenschutzaufsicht”. With the following content, presented as email and its answer as attachment. 

 

 

Figure 4: Reply came on 12.21.2020 via e-mail with the response letter attached (see Figure 5 and 6). 
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Figure 5: Response from the German nationwide data protection authority – page 1 of 2. 
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Figure 6: Response from the German nationwide data protection authority – page 2 of 2. 
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1.1.3 Cover letter with information to the Bavarian data protection authority 

 

After this communication, we contacted the Bavarian state office for data protection, namly “Bayrisches Landesamt 

für Datenschutzaufsicht”). Again, the contact was made by e-mail. With the following content, presented as an email 

and its letter as attachment. 

 

 

Figure 7: The cover letter was sent by e-mail on 11.01.2021 from EI-JKU to Bavarian state office for data protection 

(“Bayrisches Landesamt für Datenschutzaufsicht”). 
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Figure 8: Letter of the EI-JKU and Stadtwerk Haßfurt GmbH to the Bavarian state office for data protection 

("Bayrisches Landesamt für Datenschutzaufsicht") for requesting approval of the field test in Germany – page 1 of 

2. 
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Figure 9: Letter of the EI-JKU and Stadtwerk Haßfurt GmbH to the Bavarian state office for data protection 

("Bayrisches Landesamt für Datenschutzaufsicht") for requesting approval of the field test in Germany – page 2 of 

2. 
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Figure 10: Delivery confirmation of the e-mail with information about the data collection to the Bavarian data 

protection authority. 

 

To date, there has been no response from the Bavarian data protection authority. 
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1.2 Spain 

The Spanish data protection authority was also informed by letter about the data collection and data processing in 

the context of the eCREW research project. The EI-JKU and the data protection officer of the project partner ADEE 

worked together to contact the Spanish data protection authority. Below is the letter sent and the electronic system 

delivery note. 

1.2.1 Cover letter with information to the Spanish data protection authority 

 

Figure 11: Letter of EI-JKU and data protection officer of Alginet Distribución Energia Eléctrica S.L.U. to the Spanish 

data protection authority ("Agencia Española de Protección de Datos") for requesting approval of the field test in 

Spain – page 1 of 2. 
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Figure 12: Letter of EI-JKU and data protection officer of Alginet Distribución Energia Eléctrica S.L.U. to the Spanish 

data protection authority ("Agencia Española de Protección de Datos") for requesting approval of the field test in 

Spain – page 2 of 2. 
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Figure 13: The electronic system delivery note for the letter to the Spanish data protection authority ("Agencia 

Española de Protección de Datos") of 09.12.2020 – page 1 of 3.  
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Figure 14: The electronic system delivery note for the letter to the Spanish data protection authority ("Agencia 

Española de Protección de Datos") of 09.12.2020 – page 2 of 3. 
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Figure 15: The electronic system delivery note for the letter to the Spanish data protection authority ("Agencia 

Española de Protección de Datos") of 09.12.2020 – page 3 of 3. 
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1.2.2 Response from the Spanish data protection authority 

The Spanish data protection authority has reviewed the letter and concluded that it has no objection, provided that 

the necessary measures already implemented and those specified in the letter are applied. The following is the 

reply of the Spanish data protection authority. 

 

Figure 16: Reply from the Spanish data protection authority to the letter displayed in Figure 10 and Figure 11 with 

the reference to the report – page 1 of 3. 
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Figure 17: The report on the Spanish DPA's response to the letter shown in Figure 10 and Figure 11 – page 2 of 3. 
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Figure 18: The report on the Spanish DPA's response to the letter shown in Figure 10 and Figure 11 – page 3 of 3. 

 

 

1.3 Turkey  

A letter with information about the eCREW project was sent to the Turkish data protection authority (namly “Kişisel 

Verileri Koruma Kurumu”) in January 2021. The tracking number allowed us to follow the route, but there is no 

confirmation whether the letter actually arrived. An inquiry was also ordered on the location of the letter. To make 

sure that the Turkish data protection authority received the information about the eCREW project, another letter 
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with the information was sent in May 2021. Below shows the letter and its information, as well as the receipt of 

sending and the follow-up inquiry. The delivery of the second letter with the same information was successful. 

These steps are also shown below. 

1.3.1 The first cover letter with information to the Turkish data protection authority 

 

Figure 19: Letter from EI-JKU to Turkish data protection authority (“Kişisel Verileri Koruma Kurumu”) with 

introductory statement (sent in January 2021). 
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Figure 20: Letter with information about data collection and data processing in the project (sent in January 2021 – 

page 1 of 2. 
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Figure 21: Letter with information about data collection and data processing in the project (sent in January 2021 – 

page 2 of 2. 
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Figure 22: Confirmation of sending the letter to the Turkish data protection authority dated 13.01.2021. 
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The follow-up of the first letter to the Turkish data protection authority was interrupted and thus lacked an 

acknowledgement of receipt (See Figure 23). 

 

 

Figure 23: This is the online query about the sending history of the first letter to the Turkish data protection authority; 

showing that delivery still has not taken place (tracking number: RM759059994AT). 
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As a result, an order was issued to investigate the location of the letter. 

 

 

Figure 24: Confirmation of the investigation inquiry. 
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1.3.2 The second cover letter with information to the Turkish data protection authority 

In parallel with the order to investigate the first letter, another letter containing the information was worked on and 

sent from EI-JKU. The following figures show the second letter with the information, which was sent in May 2021. 

The cover letter and information remained the same, only the date was updated. 

 

 

Figure 25: Letter from EI-JKU to Turkish data protection authority (“Kişisel Verileri Koruma Kurumu”) with 

introductory statement (sent in May 2021). 
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Figure 26: Letter with information about data collection and data processing in the project (sent in May 2021) – 

page 1 of 2. 
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Figure 27: Letter with information about data collection and data processing in the project (sent in May 2021) – 

page 2 of 2. 
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Figure 28: Confirmation of sending the letter to the Turkish data protection authority (tracking number: 

RO701732037AT). 
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The second mailing of the letter to the Turkish data protection authority was successful and could be delivered on 

24.5.2021.  

 

Figure 29: Online consultation about the sending status of the letter to the Turkish data protection authority. This 

confirms that the letter was delivered on May 24. 
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1.3.3 Response from the Turkish data protection authority 

In June, EI-JKU received a response from the Turkish Data Protection Authority that did not contain any negative 

or positive comments about our project. Rather, it was stated that the authority does not express any opinion and/or 

advice on this topic. Furthermore, the reply letter referred to the relevant articles of the Turkish Act on the Protection 

of Personal Data. 

The response from the Turkish Data Protection Authority was sent on 07.05.2021 and is presented below. 

 

 

Figure 30: Reply from the Turkish data protection authority to the letter displayed in Figure 19 and Figure 20 with 

the reference to the report – page 1 of 4. 
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Figure 31: Reply from the Turkish data protection authority to the letter displayed in Figure 19 and Figure 20 with 

the reference to the report – page 2 of 4. 
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Figure 32: Reply from the Turkish data protection authority to the letter displayed in Figure 19 and Figure 20 with 

the reference to the report – page 3 of 4. 
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Figure 33: Reply from the Turkish data protection authority to the letter displayed in Figure 19 and Figure 20 with 

the reference to the report – page 4 of 4. 
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Figure 34: The stamped envelope with the reply from the Turkish data protection authority. 

 

 

Figure 35. Acknowledgement of receipt of the response from the Turkish data protection authority at EI-JKU, on 

02.06.2021. 


